
New operating procedures - Living with the Corona Virus 

We are looking forward to welcoming you again at our practice and thank you for your forbearance 
over the last few weeks. I would like to inform you of changes we need to implement to your 
patient journey to reduce the risk to you, your families and to our staff at this time. 
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These measures have been put in place for your safety. They will however reduce the number of 
patients that we can see in a given time, so please be patient with us.  We have always used 
universal cross infection precautions and we will continue to do so at an enhanced level.  Your 
safety comes first.                                                                                                             Dr Simon Manara

๏ Pre-screening questionnaire: Please complete and email it to us before your 
appointment

๏ Only the patient will be allowed in the practice with the exception of small children

๏ Communication on the day: We will use our ‘SMS number’ to communicate with 
you on the day of the appointment.  Let me know if you have not used it before or if 
you have a new mobile number.  Please DO NOT use the ‘DM App’ for this purpose.

๏ Send an SMS when you are 5 minutes away from the practice and again when you 
arrive outside number 40

๏  Wait in the car or outside the building, until we ask you to enter by SMS 

๏ To maintain appropriate physical distancing our reception and waiting room area 
will be closed.  Do not bring bags / coats if at all possible.

๏ When we are ready for your appointment, we will send you an SMS to enter the 
building, please wear a face covering if you can.

๏ After you enter, Sanitise your hands for 20 seconds using the sanitising stand

๏ Proceed directly to my surgery on the 3rd floor, where we will be expecting you.

๏ Temperature will not be taken as this has now been shown to be unreliable

๏ Penny and I will be using the appropriate PPE as recommended by our professional 
bodies for the given procedure. This includes: FFP2/3 facemarks, face shield, head 
cap and a full gown for aerosol procedures in addition to our usual PPE.

๏ We will also be leaving longer intervals (Fallow time) between patients’ 
appointments depending on the procedures being carried out.

๏ A verbal treatment update will be sent with your child and I will follow up with a call 
if needed at my first opportunity

๏ When possible I will arrange the next appointment before you leave.
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